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Executive Summary 

The Default Regulations to the Pension Funds Act came into effect 1 March 2019. In response to 
the requirements of these regulations and considering the specific membership profile of the 
Corporate Selection Umbrella Suite of Funds ("the Funds"), the Trustees have put in place the 
following for the Funds:   
 

• A Default Investment Strategy 

• A Default Preservation Strategy 

• A Default Annuity Strategy; and,  

• A Benefits Counselling Framework 

 

The Trustees have chosen Liberty Corporate's Core Investment Proposition for its default strategies.  
This document has been drafted to assist participating employers, their management boards, 
members and financial advisers to understand the Funds’ default strategies. The Liberty Corporate 
Core Investment proposition is outcome focused and customer centric as it integrates the 
accumulation and annuitisation phases so that members have a fit for purpose investment strategy 
throughout their lives. It is supported by an easy to understand, value for money investment range 
and guided by a framework for making investment decisions. 

 

Default Investment Strategy  
 
The Default Investment Strategy ensures that appropriate options are available to members to 
meet their objectives and financial needs upon retirement. As such, three return-focused goals-
based portfolios have been developed, together with a guided framework to channel members based 
on their investment goals into one of these portfolios in the retirement goals-based strategy. A 
smoothed absolute return investment portfolio is available for more risk averse members. As 
the Funds have a diverse membership profile, bespoke employer-level investment strategies are 
allowed in addition to the Trustee Default Investment Strategy. A participating employer needs to 
submit an investment strategy document (ISD) that articulates the details of their bespoke investment 
strategy. 

 

Default Preservation Strategy 

Members of the in-fund Default Preservation Strategy can choose from a range of investment 
portfolios to switch into. Members can appoint their own financial advisers to assist them with 
financial advice in managing their preserved benefits in the Funds. 

 

Default Annuity Strategy 
 
In the Default Annuity Strategy members can choose from two institutionally priced annuity 
products upon reaching retirement, namely an institutionally priced living annuity or a new-age with-

profit annuity (which allows members to share in the profits of the underlying annuity portfolio).  
These annuity options are out-of-fund policies of insurance in the name of the members. For the 
sake of clarity, for an in-fund living annuity the retirement savings stay invested in the portfolio/s of 
the Fund and the member remains a member of the Fund, while for an out-of-fund policy, the member 
invests in an annuity outside of the Fund and is no longer a member of the Fund. 
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Benefit Counselling Framework 

The Trustees have put in place a benefit counselling framework to help members to understand 
the default strategies. The framework gives members information about each of the default 
strategies. It also directs members to a qualified financial adviser when needed.     

 

Each of the above strategies and guided frameworks are discussed in detail below.  

 

Default Investment Strategy  

What is the Default Investment Strategy for the Funds? 
 
The Trustees Default Investment Strategy is based on Liberty's holistic Investment Proposition.  
This allows a participating employer's management board to choose between a retirement 
goals-based investment strategy or a more risk-averse smoothed absolute return 
investment strategy for its members.  A combination of these two strategies is allowed. In other 
words, one of the following scenarios may occur: 
 

• Scenario 1:  all members of a participating employer will be invested in only one of the two 
options (i.e. retirement goals-based strategy or smoothed absolute return strategy). 

• Scenario 2:  different members of different member groups (or categories) of the employer 
can be invested in either one of the two options.   

 
Liberty goals-based investment strategy 
 
In the retirement goals-based investment strategy, members are automatically allocated into 
one of three investment portfolios using a guided framework, namely:   
 
 

• Liberty Core Conservative Portfolio 

• Liberty Core Moderate Portfolio 

• Liberty Core Balanced Portfolio 
 
 
There are some important points to note: 

• The frameworks aim to increase the likelihood of members achieving their retirement goals, 
expressed as replacement ratios. In other words, the framework aims to increase every 
member's likelihood that their projected pension payment immediately after retirement will be 
the desired percentage of their last pensionable earnings just prior to retirement. Liberty 
Corporate's view of an ideal retirement goal is a replacement ratio of 70%. 

• The framework recommends where each member's assets and new contributions should be 
invested, each year, for members to maximise their chance of achieving their long-term 
retirement goal. 

• Members and employers receive guidance on how changes in contribution rates, among 
other potential levers, affects the adequacy of their retirement savings. 

• Members' progress towards achieving their retirement goals is assessed annually on the 
scheme’s anniversary. This enables employers together with their financial advisers, to make 
better-informed retirement investment decisions for members. 
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Smoothed absolute return investment strategy  
 
Liberty Stable Growth Portfolio underlies this strategy. This portfolio is a protection-focused 
absolute (real) return portfolio with a diversified blend of assets. It aims to achieve smoothed 
returns of CPI + 4% (gross of fees) over rolling 5-year periods. Unlike the goals-based strategy 
above, an initial and ongoing assessment of members' replacement ratios do not take place.   
 
Detailed information on each of the four investment portfolios mentioned above can be found in 
the fund fact sheets available on the Liberty website www.liberty.co.za. This includes asset 
allocations and investment returns over various periods.  
 
 
Why did the Trustees decide on this Default Investment Strategy? 
 
This approach acknowledges that within an umbrella fund and even within the same participating 
employer, members and groups of members have different risk appetites, retirement goals and 
time horizons. Thus, a single investment strategy is not be suited for all members. The Trustees 
have obtained expert independent advice in creating these models and investment portfolios, to 
obtain the best value-for-money and comprehensive Default Investment Strategy available.   
 
The Trustees' Default Investment Strategy is supported by the core investment principles and 
philosophies embedded in Liberty Corporate’s holistic investment proposition, namely: 

• The focus on a portfolio's strategic asset allocation as the primary driver of investment 
returns. 

• The use of a multi-strategy style of investing that incorporates passive and active asset 
management approaches. 

• The inclusion of alternative assets as a source of market outperformance and portfolio 
diversification.  

 
 
What are the benefits of being in the Trustee Default Investment Strategy? 
 
Liberty's holistic investment proposition allows for an employer and their members, through their 
financial adviser, to determine, assess and re-evaluate their investment goals over time.   
 
By investing in the risk-averse, smoothed absolute return investment strategy, members do not 
unduly expose their capital to large losses along the way, allowing them the freedom to focus on 
the things that matter in their life. 
 
The Liberty goals-based strategy allows employers and their members to take control of their 
financial freedom through knowing whether they are on track to achieve their financial goals. If 
necessary, members can make changes to enhance their future outcome, through better 
investment decisions and more appropriate contribution levels. 
 
 
What investment portfolios can members choose under the Default Investment Strategy? 
Where can I get more information about the underlying investment portfolios? 
 
When using the Trustee Default Investment Strategy, the employer has to decide which of the 
two investment strategies to use for all members, or particular groups of members under 
their care.   
 

http://www.liberty.co.za/
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The first option is the risk-averse smoothed absolute return investment strategy, which is 
focused on reducing the size of potential losses, while providing returns at lower than market 
volatility. The second option is the retirement goals-based investment strategy, which focuses 
on long-term retirement adequacy with lower levels of concern for short term volatility. This latter 
option has three goals-based portfolios designed to meet different retirement goals. 
 
 
Can I choose not to be in the Default Investment Strategy? 
 
Yes, members can choose their own investment portfolios, up to a maximum of three portfolios 
that the Trustees have approved, provided the combination of these portfolios is compliant with 
Regulation 28 of the Pension Funds Act. The Trustees may from time to time require employers 
or members to amend their selection for their existing assets and future investments to remain 
compliant with Regulation 28.   
 
Investment portfolios that are not part of the Trustee Default Investment Strategy are positioned 
as bespoke employer-level strategies. Given the diverse membership of the umbrella fund, 
allowing participating employers to choose their own employer-level strategies aligns with the 
principles of Treating Customer Fairly as it caters for the unique membership profile of the 
participating employer. Bespoke employer-level investment strategies allow individual members 
to choose from a limited list of options or a bespoke employer-level strategy can place all 
members of a participating employer in the same portfolio(s).   
 
Any bespoke employer-level investment strategy is subject to a standardised Investment 
Strategy Document (ISD) that must be completed and signed by both the authorised signatory 
(or signatories) of the participating employer and the financial adviser advising on the investment 
strategy. The ISD can be obtained from www.liberty.co.za.     
 
 
Once I am in the default strategy, can I opt out? 
 
Yes, there is always member choice. Members can choose to invest in Liberty Stable Growth or 
the Liberty Core Portfolios at any stage. Members are encouraged to seek financial advice before 
making their investment choices. 
 
 
Can I re-enter the Trustee Default Investment Strategy at any stage? 
 
Yes, members can choose to invest in Liberty Stable Growth or the Liberty Core Portfolios at any 
stage through a member investment selection form. 
 
 
Can I be partially in the Trustee Default Investment Strategy and partially in my own 
choice of investment portfolio/s? 
 
The investment portfolios used in the Default Investment Strategy can be chosen in their own 
right, and combined (in line with the requirements of Regulation 28) with other investment 
portfolios in a bespoke employer-level investment strategy, but in this case members would not 
be invested in the strict construct of the Trustee Default Investment Strategy. 
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Who is the Default Investment Strategy most suitable for? 
 
The Trustee Default Investment Strategy has been designed so that members will generally find 
that one of the two strategies works for their broad needs. 
 
The risk-averse smoothed absolute return investment strategy provides an investment portfolio 
that seeks to reduce the size of losses during the journey to retirement, while providing a market-
related return over the long term with lower-than-market levels of volatility. 
 
The retirment goals-based strategy focuses on retirement adequacy as a goal and helps 
members to focus on their needs – a sustainable income in retirement – by ensuring employers 
and their members understand how the decisions they make today affect their retirement 
outcomes. 
 
 
Can I change my contribution rate? 
 
Contribution rates are set for each member group (or category) in terms of the rules of each 
participating employer. Members can generally not reduce their contribution rate, but generally 
additional voluntary contributions can be made on an ad hoc or regular basis, to increase 
retirement savings. This can often be a tax-advantageous way to increase savings. Alternatively, 
other categories can be created for members to change their contribution rates. 
 
Members and employers are encouraged to seek financial advice from their financial adviser 
before changing contribution rates. 
 
 
What will the default investment portfolios cost me? 
 
For investors in our Corporate Selection product, the investment management fees are set at 
0.60% per annum, with no performance fees or external handling fees. An asset-based 
administration fee may be levied against your scheme in addition to this.  Please consult your 
"CSUF Scheme In Detail" document for full details. 
 
For investors in our Liber8 product, the investment management fees are set at 1.00% per 
annum, with no performance fees, external handling fees or asset-based administration fees.  
Rebates apply for investments in excess of R100m on scheme level.  Please consult your "Liber8 
Scheme In Detail" document for full details. 
 
 
What information will I receive on an ongoing basis on the Default Investment Strategy? 
 
The Default Investment Strategy will be supported by: 
 

• Monthly fund fact sheets, with detailed portfolio information covering the asset holdings 
and investment returns for the period in question. 

• Quarterly presentations, with information on portfolios, economic updates and returns. 

• Annual reporting to management committees and associated fund advisers with detailed 
information on the retirement adequacy of members and suggested remedial steps to 
improve the retirement adequacy for members where required. 
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Who can I contact if I have questions about the Default Investment Strategy? 
 
Financial advisers can speak to their customer service consultant. Members can contact Liberty's 
Benefits Counselling Team at 011 558 2999 (and choose option 3) or send an email to 
benefitcounselling@liberty.co.za.  
 
 
Who are the parties involved in the ongoing management and monitoring of the Default 
Investment Strategy, such as the asset manager, administrator or benefits counsellor? 
 
The Trustees of the Funds are your representatives. The Trustees have selected their Default 
Investment Strategy after careful consideration and with significant input from Liberty and 
independent asset and benefit consultants. Liberty is the administrator and sponsor of the 
Fund. Liberty has contracted with various asset managers to deliver the best possible 
investment portfolios to achieve the required goals and requirements under the Default 
Investment Strategy. The appointed financial adviser to a participating employer plays an 
important role in any financial decision making a member needs to make.   
 
  

mailto:benefitcounselling@liberty.co.za
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Default Preservation Strategy 
 
What is the Default Preservation Strategy for the Funds? 

  
The Trustee Default Preservation Strategy allows members who leave their participating 
employers to preserve (keep) their retirement savings in the Fund.  In other words, members are 
not forced to cash-out their retirement savings or to transfer it to another fund.  If members do 
not formally elect to preserve their benefits in the Fund, the Trustees are by law required to by 
default preserve members' retirement savings in the Fund until they receive a claim or transfer 
request from the member. 
 
Members who do not decide what to do with their retirement savings when leaving employment 
would automatically become default preserved. They would remain in the employer scheme 
invested in the same portfolio/s for 90 days. If a withdrawal form is not received after 90 days, 
their savings would be preserved in the default portfolio (Liberty Stable Growth or one of the 
three Liberty Core Portfolios) best suited to their membership profile. If they had elected member 
choice, their savings would be invested in their chosen portfolio. At this stage, the member would 
no longer be part of the scheme and would be transferred into the in-fund preservation scheme. 
The member may always withdraw their savings or become voluntary preserved at any point 
during this process by completing the withdrawal form. They may also appoint a financial adviser 
to assist them in making a choice. 
 
Members can choose to voluntary preserve their savings in the Fund when leaving employment. 
This is done by simply completing the relevant section in the withdrawal form. There are no 
additional forms. They have a wide range of portfolios to choose from including the four default 
portfolios (Liberty Stable Growth and Liberty Core Portfolios) which are offered at discounted 
rates. If the member does not make a choice, their savings would be preserved in the default 
portfolio (Liberty Stable Growth or one of the three Liberty Core Portfolios) best suited to their 
membership profile. They may also appoint a financial adviser on the withdrawal form. If a 
member preserves their retirement savings in the fund, they may withdraw it at any point before 
retirement if the need for cash arises. However, they may only withdraw the full amount. 
 
A preserved member, whether by choice or default, receives a "preservation certificate" detailing 
the member's benefit entitlement at the date of becoming a preserved member. The format of 
such a certificate complies with the prescribed legislative standard. 

 

What does it cost? 
 
The fees associated with a preservation benefit is deducted directly from a member's 
preservation savings. The fees are as follows: 

• A rand-based administration fee commensurate with the ongoing administration services 
provided as part of being a preserved member which is R30 per month. 

• Statutory FSCA and governance levies which are approximately R6 per month. 

• An investment management fee for the ongoing management of the assets underlying the 
investment portfolio(s) a member's preservation benefit is invested in. This fee varies 
depending on the actual investment portfolio(s) the member is invested in. Details of this fee 
can be found on the relevant fund fact sheets on Liberty's website (www.liberty.co.za). 

• Adviser fee, if applicable, negotiated with member up to 1.5% upfront and 1% per annum 
ongoing (excl. VAT). 

 

http://www.liberty.co.za/
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What investment portfolio(s) will I be in? 
 
When a member enters in-fund preservation by default, the member's accumulated savings will 
remain in the same investment portfolio(s) the member was in before becoming preserved for up 
to 90 days. Thereafter, their savings would be preserved in the default portfolio (Liberty Stable 
Growth or one of the three Liberty Core Portfolios) best suited to their membership profile. When 
a member chooses in-fund preservation, they can choose which portfolio/s they are invested in. 
 
 
Can I continue to contribute on a regular or ad hoc basis? 
 
When a member enters in-fund preservation, either by choice or by default, no further 
contributions are allowed. 
 
 
Can I transfer other savings into the preservation fund? 
 
No additional savings can be transferred into a member's preservation fund. 
 
 
Can I make partial withdrawals from the preservation savings? 
 
No partial withdrawals are allowed from a member's preservation savings. Upon reaching 
retirement, members can use your accumulated preservation savings to purchase an annuity in 
terms of the Funds' Default Annuity Strategy or any other annuity available in the market.  It is 
recommended that members obtain financial advice when deciding what type of annuity to buy 
at retirement. 
 
Death claims are allowed against a member's preservation benefit if a member dies before 
retirement.   
 
 
How will my preservation benefit be taxed before I claim? 
 
In terms of current tax legislation, members are not required to pay any tax on their preservation 
benefits while they are retained within the Funds. 
 
 
How will my preservation benefit be taxed when I claim? 
 
Upon a claim event, such as retirement or death, the tax deducted (if any) from the preservation 
benefit depends on the type of claim, as well as prevailing tax legislation at the time. 
 
 
What are the benefits of the Trustee Default Preservation Strategy? 
 

• Uninterrupted retirement savings as your retirement savings will not be adversely affected as 
a result of leaving your employment. Members can continue on the retirement savings path 
they started on as a member of the Fund. 
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• Access to institutional pricing: members continue to have access to institutionally priced 
administration and investment management fees while retaining the preservation benefits in 
the Fund. This means that there is likely a cost saving that increases retirement savings, 
which will allow members to receive a higher income during retirement.   

 
 

Can I transfer my preservation benefit to another employer at a later stage? 
 
Yes, if a member joins another employer sponsored retirement fund, they can transfer the 
preservation benefits into the new retirement fund if the new retirement fund allows them to do 
so.   
 
 
Who can I contact if I have questions about the Default Preservation Strategy? 
 
Financial advisers can speak to their customer service consultant. Members can contact Liberty's 
Benefit Counselling Team at 011 558 2999 (and choose option 3) or send an email to 
benefitcounselling@liberty.co.za. 
 
 
Who are the parties involved in the Default Preservation Strategy?  E.g. asset manager, 
administrator, benefits counsellor, etc.? 

  
The Trustees of the Funds are your representatives. The Trustees have selected their Default 
Preservation Strategy after careful consideration and with significant input from Liberty and 
independent asset and benefit consultants. Liberty is the administrator and sponsor of the 
Fund. Liberty has contracted with various asset managers to deliver the best possible 
investment portfolios to achieve the required goals and requirements under the Default 
Preservation Strategy. Members may choose to appoint a financial adviser to assist them in 
making informed investment decisions relating to their preservation benefits.   

 
 

  

mailto:benefitcounselling@liberty.co.za
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Default Annuity Strategy 

 
What is the Default Annuity Strategy for the Funds? 
 
The Funds' Default Annuity Strategy allows members to choose between two annuity options 
that were negotiated with Liberty on behalf of members. It is important to note that members will 
never be defaulted into an annuity product if they do not provide an explicit instruction to do so. 
The two options are outlined below: 
 
Liberty Corporate Growth Pension (2018)  
 

• A member would receive an income for life that is guaranteed to never decrease regardless 
of investment market conditions. 

• The Trustees have set annual inflationary increases to target, but increases are not 
guaranteed.  The annual increases are formula driven, with smoothed returns referencing 
the investment performance of a moderate risk profiled investment portfolio over 5 years. 

• Members share in the profits and losses of the underlying annuity portfolio which affects the 
annual increases. Profits and losses are based mainly on investment returns but are also 
determined by other non-investment related profits and losses, e.g. changes to the number 
of members in the product and how long they live. As members live longer or shorter than 
expected, the declared increases can be lower or higher than inflation. Annual increases 
will never be negative, i.e. annual increase will never lower the monthly annuity income 
paid to a member.   

• Members who are married at retirement, can choose a spouse's reversion of 50%. This 
means that when the principal member dies in retirement, the surviving spouse is guaranteed 
to continue to receive an annuity income equal to 50% of what the principal member received 
before the date of death. The spouse will be subject to future annual increases as described 
above. 

• The annuity payments cease after the deaths of both the principal member and the spouse.   
 

 
Liberty Corporate Group Living Annuity   
 

• Members can invest their retirement savings into a range of Trustee-elected investment 
portfolios. Member's retirement savings would grow in line with the investment returns of the 
underlying investment portfolios.   

• Investment portfolio choice: The Trustee default offers the four investment portfolios 
available under the Trustee Default Investment Strategy (see section 2 above).   

• The income that members can withdraw from their retirement savings on a regular basis 
would be based on the Trustee-recommended drawdown rates (income percentages).   

• Income flexibility:  the allowable drawdown rates under the Trustee default will be limited to 
the FSCA prescribed drawdown rate.  As a member's income is calculated as a percentage 
of the retirement savings, the income can vary each year in absolute rand terms.   

 
Both options are offered as out-of-fund policies in the name of the individual members.   
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Why did the Trustees decide on this Default Annuity Strategy? 
 
The Trustees acknowledged that within an umbrella fund the members have different risk 
appetites and retirement income needs. Therefore, a single annuity product is not suited for all 
members. Also, looking at member's actual annuity choices at retirement over the past few 
years, the Trustees found that members were buying different types of annuities. This again 
confirmed the diverse nature of the overall membership of the Funds. The Trustees obtained 
expert independent advice in arriving at these annuity options.   

 
 
What are the benefits of opting into the Trustee Default Annuity Strategy? 

• Seamless transitioning into retirement: for example, members opting for a living annuity can 
remain invested in the same investment portfolio/s they were in before retiring. This means 
that no cash payment is made to the member which allows for a smooth transition into 
retirement.   

• Low cost: Members can access the two annuity products at institutional prices which means 
they would likely receive a higher income in retirement compared to a traditional retail annuity 
product. 

• Simple and easy to understand: The Default Annuity Strategy requires little decision making 
by members at retirement. 

 
 
Can I choose not to be in the Default Annuity Strategy? 

 
Yes, members can choose to purchase other annuity products outside the Trustees' Default 
Annuity Strategy. It is strongly recommended that members seek financial advice in this instance. 
The Trustees have made the following levels of flexibility available for the Liberty Corporate 
Group Living Annuity option: 

• Members are allowed to choose other portfolios (subject to a maximum of four) from the list 
provided by the Trustees, with the understanding that they are in effect moving out of the 
Trustee Default Annuity Strategy and they should get financial advice or that the required 
FAIS disclosures should be signed if the member does not get advice. 

• Members are allowed to select an alternative drawdown rate (between 2.5% and 17.5%), 
with the understanding that they are in effect moving out of the Trustee default. Members 
should seek financial advice or sign the required FAIS disclosures if they do not get advice. 

 
Such options are not available for the Liberty Corporate Growth Pension (2018) product. 
 
Once I am in the Default Annuity Strategy, can I opt out? 
 
Yes, members can at any point in time exit the Default Annuity Strategy, subject to product policy 
terms and conditions. Members may transfer to another product provider or exercise the options 
mentioned above when it comes to the levels of flexibility allowed for the Liberty Corporate Group 
Living Annuity option.  
 
 
Can I re-enter the Trustee Default Annuity Strategy at any stage? 
 
No, unfortunately not. The annuity products offered under the Trustees' Default Annuity Strategy 
can only be accessed by members of the Funds. Once members have exited the Trustees' 
default, re-entry is not allowed. 
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Can I be partially in the Default Annuity Strategy and partially in my own choice of 
annuity products? 
 
Yes, at retirement a member can choose which portion of the member's retirement savings 
should be placed within the Trustee Default Annuity Strategy and which portion can be placed 
elsewhere outside the default. The necessary retirement claim forms must be completed 
accordingly to ensure that the instruction is processed correctly. 
 
 
Can I transfer other savings into the Default Annuity Strategy? 
 
Yes, members can transfer other compulsory savings into the Trustees' Default Annuity 
Strategy. In other words, if a member has multiple retirement annuities, pension or provident 
funds, all of these can be consolidated in the Trustee Default Annuity Strategy at retirement. 
Voluntary savings, such as bank deposits, cannot be transferred into the Trustee default.   
 
 
What will the Default Annuity Products cost? 
 
The product costs of entering into and remaining in the Trustee Default Annuity Strategy 
depends on the choice of annuity product, investment portfolio (if any), and in the case of the 
Liberty Corporate Growth Pension (2018), factors unique to each member (such as gender or 
age). Members are welcome to contact the Benefits Counsellors (011 558 2999 or 
benefitcounselling@liberty.co.za)  to obtain an annuity quotation that takes into account their 
personal circumstances.    
 
If a member gets financial advice, the agreed upfront commission and/or ongoing advice fee 
would be deducted from the member's retirement savings. It is important to note that members 
can access the Trustee Default Annuity Strategy without the need to obtain financial advice.   
 
 
What information will I receive on an ongoing basis about the Default Annuity Strategy 
once I have entered into it? 
 

• Monthly payslip confirming the annuity paid into the member's bank account. 

• Annual tax certificates submitted to SARS. 

• In the case of the Liberty Corporate Group Living Annuity: 

o Monthly investment statement showing the investment return earned for the 
month and income payments made during the month. 

o Access to fund fact sheets for the investment portfolios underlying the product. 

o Anniversary letters with the option of changing the selected drawdown rate. This 
is only allowed once a year, but investment portfolio switches can be made up to 
once a month. 

• In the case of Liberty Corporate Growth Pension (2018): 

o Annual increase notification letters. 

 

 

 

mailto:benefitcounselling@liberty.co.za
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Who can I contact if I have any questions about the Default Annuity Strategy? 
 
Consult a financial adviser for assistance required about the choice of annuity product. If 
members require more information about the Trustee Default Annuity Strategy and products, 
contact the Benefits Counselling Team at (011 558 2999 or benefitcounselling@liberty.co.za). 
 
Who are the parties involved in the ongoing management and monitoring of the Default 
Annuity Strategy?   
 

The Trustees have selected their Default Annuity Strategy after careful consideration and with 
significant input from Liberty and independent asset and benefit consultants. The Default Annuity 
Strategy is an out-of-fund strategy, meaning that a member's regular annuity income payments 
during retirement is not be paid from the Fund and that members enter policies of insurance with 
Liberty as the insurer of the annuity products. The appointed financial adviser to a participating 
employer plays an important role in a member’s financial decision making. 

  

mailto:benefitcounselling@liberty.co.za
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Benefit Counselling 

 
Boards of all pension, pension preservation and retirement annuity funds must ensure that 
members are given access to retirement benefit counselling. This is required by regulations in 
terms of Section 36 of the Pension Funds Act, 1956, that were amended on 1 September 2017. 
The regulations require the explanations in clear and understandable language of the following,  

• The available investment portfolio. 

• The terms of the fund's annuity strategy. 

• The terms and process by which a fund, handles preserved benefits in terms of Regulation 
38.  

• Any other options available to members. 
 
The explanation must include information on risk, costs and charges. 
 
The regulations also provide for members to be given access to retirement benefits counselling 
at least three months before their normal retirement age as determined in the rules of the fund.  
 
Members should be given benefits counselling about a fund's default investment strategy, the 
fund's default preservation strategy if they are leaving their employment, and about the default 
annuity strategy when members are considering retirement. Benefits counselling is limited to the 
default options and provided free of charge to members. 
 
The Trustees’ approach to benefits counselling can be summarised as follows:   
 

• Benefits counselling for the Funds will be provided by Liberty Corporate's team of 
experienced and trained benefits counsellors. The contact details are provided below for ease 
of reference: 

Telephone number: 011 558 2999 
Email: benefitcounselling@liberty.co.za 

• In addition to the above benefits counselling services, further information about the products 
underlying the Trustee default strategies can be found in Sections 1, 2 and 3 above. 

• Benefits counselling is provided at no additional charge to members. 

• Benefits counselling will only provide factual information about the Trustee Default 
Investment, Preservation and Annuity strategies. Benefits counsellors do not give financial 
advice.   

• The Trustees acknowledge that simply providing factual information might not be sufficient 
for some members to make an informed decision.  As such, if during the conversation with a 
benefits counsellor the need for financial advice is identified, the member will be directed to 
a qualified financial adviser to assist with their retirement planning needs.   

 

 

mailto:benefitcounselling@liberty.co.za

